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Steelcase Overview- Macro

For over 100 years, 

Steelcase Inc. has helped 

create great experiences for 

the world’s leading 

organizations. We offer a 

comprehensive portfolio of 

architecture, furniture and 

technology products and 

services designed to unlock 

human promise and support 

social, economic and 

environmental 

sustainability.



Steelcase Overview - Micro
GLOBAL COMPLIANCE & SUSTAINABILITY                                                                    

Responsible for global environmental compliance for products and operations, product 
sustainability certifications, global supplier outreach, energy and renewable energy 
management,  greenhouse gas management, environmental metrics reporting for facilities, 
product emissions testing, and data systems design/management to support these programs. 
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Uncertainties Affecting Sustainability



manufacturing processes

Response to Uncertainties --
Sustainability Innovations 
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Response to Uncertainties –
Streamlined Processes 

• Process standardization

• Coordinated reporting

• Building data system bridges rather than 

introducing new systems

• Global focus leveraging regional 

resources

• Business continuity focus



Culture – Key to Engagement



Culture – “Follow the User”



Culture – “Speak up and Take Action”

Stop or contain spills only if you can do 

it SAFELY

Call 7-3333 to report ALL spills

Notify your supervisor

Question: Where are spill supplies 

located in your area?



Culture – “See the Big Picture”



Culture – “Choose Inclusion”



Culture – “Start Small and Learn Quickly”



Long-Term Renewables Investment

Chart courtesy of the Rocky Mountain Institute (for 

the Business Renewables Center).



Summary

We believe sustainability is about creating the 

economic, social and environmental conditions 

that allow people and communities to thrive. 

We also believe it is an innovation lens and a 

pathway to ensuring our company is positioned 

to serve all of our stakeholders’ needs well into 

the future.

This perspective influences everything we do –

from the products we deliver to the research 

we conduct, the investments we make to the 

opportunities we explore. Sustainability is a 

systems approach to how we do business and 

it continues to produce results year after year.

Jim Keane

CHIEF EXECUTIVE OFFICER




